
RITETRACK CLIENT PORTAL 

The RiteTrack Client Portal enables streamlined and secure 
service delivery to your clients and members for operational 
efficiency in any organization or program. Both staff and 
community members served will benefit from the powerful, 
user-friendly portal designed to simplify data management and 
access across departments and within communities. 

RITETRACK CLIENT PORTAL STANDARD FEATURES 

The Rite Track Client Portal Portal adds the following functionality to that included in the 
Core RiteTrack System. If standard module functionality will be used, the corresponding 
modules must be purchased and implemented. 

RITETRACK CORE SYSTEM 

Public: 

• Events Calendar

• Downloadable Documents

• Portal News

Private (login required): 

• Data Access Keys

• Dual Authentication

• Contact Information

• Portal Documents

• Portal Messages

ENROLLMENT MODULE 

Public: 

• Council History

Private (login required): 

• Enrollment Status and History
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FINANCIAL SERVICES MODULE 

Private (login required): 
• Financial Service Eligibility

• Financial Service Claim Status History

TRIBAL COURT MODULE 

Public: 

• Court Case Hearings Calendar

Private (login required): 

• Involved Cases

DOMESTIC VIOLENCE AND VICTIM ADVOCACY MODULE 

Public: 

• Community Education Event Calendar

• Trainings Calendar

TANF MODULE 

Private (login required): 
• Online TANF MER Form

• Work Hours Compliance

• Counted Months/Time Limit

• Sanctions and Exemptions

GROUPS MODULE 

Private (login required): 

• Group Membership

• Group Sessions
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NEED MORE? OUR PORTAL IS FULLY CUSTOMIZABLE 

The RiteTrack Client Portal was built around industry and program best practices to ensure 
that common needs are fulfilled out-of-the-box. However, we understand that every 
program and organization are unique, and may have different requirements and needs. 
That's why our portal is fully customizable, allowing it to be tailored to fit the specifications 
of any program. 
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SCHEDULE A FREE DEMO HERE! 
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https://www.handelit.com/portal-request/



